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o]F TMhxEA =Y A'HARSY Y A, A% R EAA

AGr|(oF Mt BB =EA AU A4 FELD)

=

28 3do] WA % Jhws) AAso] & oF FAheEA =
& EAE Aeshs ¥ F2 28 231 9

B O

D 7MegAe 2554t

= e wEAE 7HA

AR B4, B A EAE A ER S NE dol @

- AEA S AMEER BE FARFEANE AN S wEAD W B wER
ChAFFolZE 5 WY BREEATE LFH A

O @A = AFlA  THAes’ o td WEA Aod2e [7HAEEAY

TGN Foll B3 HE] (o8t T EA)C] A Aog E F A&

- [7HARZEAE 1A 7RI & 78 WodlA o] FojA e A, AME,
FHYH 7 Y RS - A4S F HEAAEY /A 9 #ged 283% o
- Qz1HE Aod

O ILO

- 1895 FoF Allx Yok FF o] e 7HEFAY A9

(@) the term domestic work means work performed in or for a household or

households;

(b) the term domestic worker means any person engaged in domestic work

within an employment relationship;
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(c) a person who performs domestic work only occasionally or sporadically and

not on an occupational basis is not a domestic worker.

- 20243 F3) A Z3H care economy general discussion EILA| oA &=
2853 HRHAE 28-S TESEA O E3Fdd 3 sAFoE Fod
SAA A7t AlFs ANEE o Frtar o] okr| gt

** JLO(2024), Outcome of the General Discussion Committee on the care
economy: Resolution and Conclusions submitted to the Conference for adoption
Care work is provided through the public sector and the private sector,
including Micro, Small and Medium Enterprises (MSMEs). It is also provided by
the non-profit sector, the SSE and households. Paid care work spans diverse
occupations and sectors. The care economy, spanning formality and informality,
includes, but may not be limited to, the activities of workers in education, early
childhood care and education, and the health and social sectors, of domestic
workers and of individuals who perform unpaid care work. There is currently
no internationally agreed statistical definition of care work and such a definition
should be developed to promote harmonization and consistency of data on care,
including in all applicable sub-sectors.

** JLO(2024), Decent work and the care economy, International Labour

Conference 112th Session

Care work consists of overlapping and complementary activities. Direct care can

be described as “personal” , “relational” or “nurturing” , such as feeding a

baby, nursing a sick partner, supporting an older person to take a bath, or

teaching young children. Indirect care activities are sometimes referred to as
household work or “non-relational care” , and include tasks such as cleaning

and cooking. Care work is both paid and unpaid.

2) 9|Fe| 9D
fFHAdgNAE T ES ‘Uil 9 U oA Aw]2=(Personal and

Household Services, PHS)” 2 A <J3lH, o7]dl= 7F+& A3yl & A3

D wrer 912023, 7ME=BAEY GF ol iz AT, A ERFUL(LEET

)

_16_



= A e Aul=E0] siEd

- ool PHS= thEk 63%°] A EF(CtelEd, A73de olele =9l 3l

Zofdel gk A3 37%2 Ha, AE, AAER], dY9d R 7 FAES

2 R wE T AHHEE EFoE FAE. HER TAATE A9 ofFol
U RERE SRE U AE Bol 28 A9E B, AHEST TAAE 25
= A T B2 FEY HER €55 A AYse dxE wxol &
A EuH A EFo] e EeEHe AL ofd
O "= =%8+= 7MAAHI 2 =5 A Domestic Service Worker)E 710 € U]
oAl = Q] FHo| #E AHIAE AFete o2 AT

MAE AFo=2Ee FHEAMcompanions), H o] 8] A El(babysitters), &2 AHcooks),

dolE(waiters), wWol= = 27| (maids or housekeepers), &

ol

(nannies),  Zr&AHnurses),  #ll(anitors), W <U(caretakers), FAH-
(handymen), A Hgardeners), 7}F4 717 R =Z<(home health aides), 7Rl &
2 B ZY(personal care aides) & 7} A AHfamily chauffeurs) 5©] *3+¢
MR FEo A Ee Q] FH el sy EA ke AHl 2= FLSAYo| whe}
ThARARI 2. g o' HFHA o, AE s, e AE s
afA A FEA e AHIAE TRARAEI 2 1802 HFEA Gete A

A, STRARARIZY e kgl g3t 2] JNE e W& st 9l
. ol weh, mlFolM s JHEAEIE e At mEdhe 3 mE ] F3
o] Bl “/M¥ 717 E= A F9 9 Ho(private home)” & WE3] 3tal 3l
2. 97<1Y £9)¢] A} Fa )49
D 2022
O 2022. 9. 28 LAIE A&A%: 732l “A7tE=e] =]l 7} =41
= 9 /76T £, AEA AET & S 9= Kol =M =
o At

2) v=r9] FAHZZ7]=H(Fair Labor Standard Act, % FLSA)
3) o]F A=A ARHAIY AA FEqE ALAY A Ao TEAI}F BEE
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IMPLEMENTING GUIDELINES
FOR THE PILOT PROJECT ON THE RECRUITMENT OF
CAREGIVERS TO THE REPUBLIC OF KOREA UNDER
THE EMPLOYMENT PERMIT SYSTEM

Pursuant to the Memorandum of Understanding between the Department of
Labor and Employment of the Republic of the Philippines and the Ministry
of Employment and Labor of the Republic of Korea on the Sending and
Receiving of Workers to the Republic of Korea under the Employment
Permit System (hereinafter “MOU”) executed in 2017; and

Consistent with Section 5 of Republic Act No. 11461 An Act Creating the
Department of Migrant Workers, Defining Its Powers and Functions,
Rationalizing the Organization and Functions of Government Agencies
Related to Overseas Employment and Labor Migration, Appropriating Funds
Therefor, and For Other Purposes, which among others, mandates the
Department of Migrant Workers (DMW) to “absorb all the powers, functions
and mandate of the POEA and all the entities enumerated in Section 19
hereof, and shall be the primary agency under the Executive Branch of the
government tasked to protect the rights and promote the welfare of
OFWSs, regardless of status and of the means of entry into the country of
destination;

The Department of Migrant Workers (DMW); the Ministry of Employment
and Labor (MOEL); and the Human Resource Development Service of
Korea (HRDK) hereby agree to execute this Implementing Guidelines for
the Pilot Project on the Recruitment of Caregivers to the Republic of Korea
(hereinafter “Implementing Guidelines”) that sets out the procedures for the
recruitment and temporary employment of Filipino caregivers in South Korea
and forms an integral part of the MOU.

Article 1
Scope and Duration

This Implementing Guidelines shall cover only the pilot project for
the hiring and placementof Filipino caregivers.

The duration of the pilot program shall be for six (6) months,

thereafter a review of the program shall be undertaken by both
parties.

Article 2
Caregiver and Scope of Caregiving
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Under this Implementing Guidelines, a caregiver is a Filipino national
qualified to participate under the point system established herein.

The caregiver shall provide caregiving assistance to children (including
infants) and the pregnant member of the designated family in order to enable
the child or children in carrying out activities of daily living including:

a. household management, as reasonably required for
the personal needs of the children, such as dressing,
bathing, and cleaning, toileting, and/or diapering, food
preparation, cooking, eating, feeding, and cleanup;

b. giving prescribed medications, supervision,
transferring, cleaning of children living quarters,
purchases, laundry; and

Cc. accompanying the children outside the home, as
well as any special duties required in order to take
care of the children.

1. Caregivers may also assist in other duties which are
necessary and desirable to her functions as a caregiver.

2. Caregivers may also assist with incidental and light
household management activities for cohabiting family
members, provided it does not exceed the duties specified
in the job description of the caregiver previously approved
by the DMW as specified in Form 1. Required Type of
Caregiver Services attached hereto.

Article 3
Certified Agency (Employer) and User Household

Certified agencies (also referred to as certified service
providers and employers) are the participating organizations
accredited by MOEL, acting as the employers of caregivers, to
ensure that the working conditions of caregivers are equivalent to
those of its nationals and to protect their human rights.

User household refers to the family/ies as contained under
Article 2 where the caregiver will provide services or carry out the
daily activities.

The deployment of caregivers through this pilot project shall
cover Korean families in the Republic of Korea, that are either

composed of dual-income couples, single-parent families or families
with pregnant women.

Article 4
Salary
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The hourly rate to be received by the caregiver for work
performed shall be in accordance with the Republic of Korea
minimum wage guarantee equivalent to KRW 9,620 per hour as of
2023 subject to statutory increases under Korean law.

The guaranteed hours of work for the caregiver shall be no
less than thirty (30) hours per week. For over 40 hours of service
rendered, the caregiver shall be entitled to wages for overtime,
night-time, and holiday work by caregivers, as well as paid holidays
and annual paid leave which shall be in accordance with the labor
and labor-related laws of the Republic of Korea.

Article 5

Implementing Bodies and their Obligations

The Implementing Bodies shall be responsible for carrying out this
Implementing Guidelines with specific obligations as follows:

1. The MOEL shall:

a. Endeavor to ensure that the certified agencies
(employers) under this pilot project facilitate the
smooth issuance of employment permits for foreign
caregivers;

b. Collaborate with the DMW to facilitate the smooth
execution of standard employment contracts between
certified agencies (employers) and caregivers;

oo

Evaluate and register participating certification

agencies based in Korea;

e. Conduct post-arrival orientation seminars for the
caregivers through their selected agencies based in
Korea;

f. Designate HRDK as its counterpart implementing
body in the Philippines; and

g. Shall inform the DMW through HRDK the list of
participating certified agencies.

h. Ensure that only the user households selected by

certified agencies on the basis of rigorous criteria

set by the MOEL are eligible to receive the services
of caregivers.

2. The HRDK shall take all reasonable steps to:

i. Ensure that the job offers forwarded to DMW are in
accordance with the Republic of Korea law and
procedures;

j-  Implement mechanisms to promote the protection of
Filipino worker’s rights in Korea under relevant laws
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3.

and regulations;

k. Coordinate with the DMW in the proper testing,
selection, visa issuance and deployment of
caregivers.

The DMW, in cooperation with the relevant Philippine competent
institutions, shall take all reasonable steps to:

I. Collaborate with the MOEL to facilitate the smooth
execution of standard employment contracts between
certified agencies (employers) and caregivers.

m. Deploy only caregivers who are qualified and
medically fit, in possession of appropriate TESDA
certification, and have passed the selection
examination conducted by the HRDK;

n. Provide pre-departure orientation seminars for the
caregivers to observe laws, morals, ethics and
customs while working in Korea; and

0. Provide post arrival orientations through the Migrant

Worker's Office (MWOQ) for the caregivers upon
arrival in Korea.

Article 6
Qualifications

In order to qualify for the pilot project, the applicant

caregivers must fulfill the following conditions:

1.

2
3.
4
1

Aged between 24 and 38.

Has (NCII) certification in caregiving.

Not addicted to drugs, hemp or psychotropic drugs.
Has no criminal record.

Has no record of deportation or departure orders from the Republic
of Korea.

Has no restriction in terms of departure from their home country.

Do not have more than 5 years duration of sojourn including the
period with E-9 and E- 10 VISA.

Has no color blindness and color weakness.

Previous experience in overseas employment as a caregiver

shall be taken into consideration under this Implementing Guidelines.
In order to receive additional points (10pts) as an overseas
caregiver, a labor contract and immigration record must be
submitted.
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Article 7
Point System Recruitment

The recruitment in the pilot project will be under the agreed

Point System for Recruitment of Caregiver. (AnnexT)

Article 8

Employment Contract between Caregivers and Certified Agencies

(Employers)

HRDK will convey job offers from the certified agencies

(employers) to the DMW in the form of a standard employment
contract, and upon confirmation and signing by the applicants, an
employment contract (hereinafter referred to as “Employment
Contract”) will be established.

1.

Under the Pilot Project, certified agencies (employers) will
directly employ caregivers to ensure that the working
conditions of the caregivers are equivalent to those of its
nationals and to protect their human rights.

The structure of the pilot project is based on the
employment contract established through a standard
employment contract between the certified agencies
(employers) and the caregivers. However, considering the
unique nature of the caregiver’s duties, the certified agencies
(employers) will enter into a separate service contract
(hereinafter “Service Contract”’) with the User Household
receiving the caregiver’'s services. Based on this contract, the
caregiver will go to the user household to perform the duties
outlined in Article 2. In this case, the caregiver will have
access to and, upon agreement, provide services in
accordance with the content of the service contract.

The caregiver provides services in the user household based
on the employment contract made with the certified agency
(employer), aligned with the service contract the agency has
with the user household. Currently, in these kinds of service
market in the Republic of Korea, most of the job
responsibilities are standardized, so tasks outside the typical
services are not expected to be performed.

The prescribed Standard Employment Contract for Caregivers

to be used in the pilot project is hereto attached. (Form 2)

Article 9
Permitted Fees and Payments
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Permitted fees and payments by caregivers under this pilot
project shall be in accordance with the 2023 Department of Migrant
Workers (DMW) Rules and Regulations Governing the Recruitment
and Employment of Land-based Overseas Filipino Workers and with
the pertinent provisions of the MOU on the Employment Permit
System (EPS) executed in 2017.

Unlike the existing employment permit system, however, the
addition of a mental health test for caregivers is an essential part of
the qualification requirements. Considering the reliability of the results
and the swift administrative processing, for this pilot project, the cost
of the health examination, including the mental health test, will be
supported by the HRDK’s budget for all of those who pass the first
round of the Korean language test “for this pilot project specifically”.

Article 10
Focal Points

The Pre-Employment and Government Placement Bureau
(PEGPB) shall serve as the focal point on the part of the DMW.
The HRDK shall be the focal point on the side of the MOEL. The
said focal points shall be responsible for the coordination and
implementation of this Implementing Guidelines.

Article 11
Entry of Caregivers/Post Arrival Seminar

After arriving in South Korea, caregivers are scheduled to
receive three (3)-day seminar to help work life in Korea and two
weeks of in-house vocational training from certified agencies.This
training will cover Korean labor laws, grievance handling, workplace
culture, and various education related to the roles of a caregiver.

Article 12
Qualification of Certified Agencies (Employers)

To manage the foreign caregiver pilot project more
systematically in Korea, two agencies were selected by the MOEL
through a rigorous open call evaluation process.

The process was conducted based on the criteria
including work experience, expertise, management capabilities

that encompass the prevention of human rights violations and
more.

Article 13
Education for User Households

1. The user households that receive caregiving services through
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certified agencies (employers) must complete user education
regarding the protection of the rights of workers and related
matters.

Education for user households for the pilot project is planned to
be made mandatory (with video training materials in the works
scheduled for production), and households that have issues with
assault, verbal abuse, or sexual harassment in the process of
service provision will be subject to the one-strike-out system.The
designated “Standard Service Contract” that user households must
sign with certified agencies (employers) is attached hereto. (Form

1)

Article 14
Change and Addition of User Households

Should a caregiver be allocated to an additional or second
user household, the second user household is required to execute a
separate service contract with a certified agency (employer), and the
caregiver shall review the content of the service contract and is
obliged to provide services in accordance with the service contract
upon their consent. The caregiver shall submit a copy of the said
service contract to the MWO.

Article 15
Dispute Resolution

In case of a dispute between the caregiver and the
employer, the matter shall be referred to appropriate Korea
institutions or a grievance mechanism. The caregiver and the
employer may request the assistance of the Migrant Worker's Office
(MWO) to settle the issue amicably.

Article 16
General Provisions

Unless specified in this Implementing Guidelines and its
Annexes, the provisions of the MOU shall apply to the pilot
project for caregivers.

Article 17
Review of Implementation

The implementation of the pilot project and its expansion into
a full-fledged program will be reviewed around the time of the
conclusion of the pilot project in accordance with Article 16 of the
Implementing Guidelines.
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Signed on the day of 2023 in

FELICITAS Q. BAY CHOI HYUNSUK
Assistant Secretary Department Deputy Minister
of Migrant Workers Planning &
Coordination
Ministry of Employment and
Labor

Signed in the Presence of:

ATTY. ROSE MARIE G. DUQUEZ AN SUNGSU

Foreign Workforce Division

Director IV Deputy Director
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Standard Service Contract for Caregiver Services

Standard Service Contract (draft)

O Contracting Parties

O Caregiver Service User

- Name :
- Address :
- Contact Number (Mobile Phone) :

O Caregiver Service Provider

- Institution Name: (CEO: )
- Institution Certification Number:

- Address:

- Contact Number (Office Line):

- Website:

o Required Types of Caregiver Services

Cleaning and laundry for care recipients,
incidental and light household management
activities for cohabiting family

members and living space

Care for children under the
age of 12

Care for postpartum mother
and newborn
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[ Residential Status
Housing | _ apartment single-family home
Type _ O other ( )
o studio
O apartment
A square meter range: ( ) size (in pyeong)
Anumber of rooms: ( ) Anumber of restrooms: ( )
[ 1 Service Duration and Hours
O Service Start and End date
20 (Year) (Month) (Date)
~20 (Year) (Month) (Date)
o Service Operating Hours
( )bay|( )Day|( )Day )Day | ( (
)Day )Day
Service hours hours hours hours hours hours
Hours
Startin hour hour hour hour hour hour
gf min min min min min min
Servic
_€
Finishin hour hour hour hour hour hour
gf min min min min min min
Servic
e
Break hour hour hour hour hour hour
Time min min min min min min
. ~ hour ~ hour ~ hour ~ hour ~ hour ~ hour
(live-in
caregive
r
min min min min min min
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% If the service is scheduled on a public holiday, caregivers
are guaranteed a paid holiday, which may result in an
additional fee for the service provided on that day.

o Providing lodging space for a live-in caregiver ( )

© Providing meals for a live-in caregiver ( )

[] Service Details

Provided
Services
(Examples)

- Cleaning and laundry for care recipients,
cohabiting family members and the living space

- Children aged 12 and under (including newborns)

. dres_sim};, bathing, cleaning, toileting and diaper
changing,food preparation, cooking, dining, feeding,
and dishwashing.

* Administering prescribed medication, cleaning the

children's living spaces, conducting shopping, and
doing laundry

* Accompanying the children in their outdoor

movements and performing special tasks required
for their care

- Care for postpartum mother

[ ] Service Charges and Payment Options

Service service charges: hourly rate of [ ] won
Charges service charge on public holidays :

hourly rate of [ ] won
Payment ocash obank transfer ocredit card
Options oeasy payment

bank ccount number:
account holder’s name:
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Payment
Date

oweekly otwice a month omonthly
oeach time the user receives the service
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[ ] Mandatory Requirements

Article 1 (Purpose) This regulation serves as a document to
establish the contractual relationship necessary for the
utilization of caregiving services provided by the [Name of
Service Provider]. It stipulates the rights, obligations, and
responsibilities of both the [Name of Service Provider] andthe
user.

Article 2 (Definition of Terms) The definitions of terms used in
these regulations are as follows. Matters concerning
terminology used in these regulations that are not defined in
this article shall be governed by relevantlaws and general
customary practices.

1. ‘Caregiver Service Provider refers to this institution that,

upon receiving requests for caregiving services from users
and delivers such services through Caregivers directly
employed by the institution.

2. ‘User refers to the individual who receives caregiving
services in accordance with the service contract established
with the Caregiver Service Provider

3. ‘Caregiver refers to a person who enters into an

employment contractwith the employer of the Caregiver
Service Provider and provides caregiving services to the user.

Article 3 (Compliance with the Service Contract) @ The
caregiver service provider and the user shall not, in principle,
demand matters not specified inthe regulations and the

_40_



service contract from each other.

@ In the case that changes to the contract duration, service
times, or services provided are required by  unavoidable
circumstances, such changescan be made to the
contractual terms through mutual consent between theuser
and the caregiver service provider. However, these changes
must bedetailed in the contract or a separate document
(including electronic methods).

(® |If the user perceives that the content or quality of the
services provided by the caregiver service provider
significantly varies from what was stipulated in the contract,
they may ask the provider to adjust the service or to change
the caregiver. The caregiver service provider is required to
act uponsuch a request unless there are justifiable grounds
for declining.

@ If the caregiver chosen or appointed by the wuser s
unable to perform services due to holidays, leave, or
unavoidable circumstances, the caregiver service provider may,
with the user consent, arrange for another caregiver to carry
out the services.

Article 4 (Termmination or Conclusion of Contract) O Should the
caregiver service provider wish to terminate the service
contract during its term, itmust notify the user of the
intention and reason for termination at least 7days prior
to the desired termination date.

@ If the contract is to be terminated during the provision of
services due to circumstances on the part of the caregiver
service provider, the provider must take appropriate
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measures to ensure the continuity of service for the user.
However, this does not apply if the contract is
terminated due to arequest from the user or due to the
user's fault.

(® If regular service delivery becomes untenable due to the
user (or the user's family members) committing acts of
verbal abuse, assault, sexual harassment, or similar illicit or
inappropriate behavior towards the caregiver,the caregiver
service provider may immediately issue a notice of
contracttermination to the user.

Article 5 (User Responsibility) @ If the user is unable to
receive services dueto their own circumstances, or if there is
a need to change the content of the service or the time of
service provision, the user must not simply informthe caregiver
but must contact the caregiver service provider and obtain
their consent.

@ The user must request termination or modification of the
service contract from the provider at least 24 hours before the
scheduled service date, in accordance with Section 1. If the
termination or change occurs within 24hours of the scheduled
service date, a cancellation fee may be incurred.

(® The user (including the user's family) must not request
caregiving services from the caregiver beyond those stipulated
in the service contract, and if additional services beyond
those specified in the contract are demanded, they must
contact the caregiver service provider to conclude an
additional agreement.

@ The user is responsible for providing an appropriate work
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environment forthe caregiver and may, upon mutual
agreement, grant rest periods if the caregiver's health is a
concern or if the caregiver requests it.

® During the service provision, the user must not leave the
caregiver in environments or facilities that pose a risk of
injury or illness. The user (including the user's family) must
not engage in verbal abuse, assault, sexual harassment, or
any similar illegal and improper conduct towards the
caregiver.

Article 6 (Provider's Responsibility) @ If the caregiver service
provider or the caregiver is temporarily unable to provide
services due to their circumstances, the caregiver service
provider must obtain the wuser's consentin advance and
take appropriate measures to ensure that the user's needsare
continuously met.

@ The caregiver service provider is responsible for the proper
supervision, direction, and training of caregivers to ensure
they can adequately performthe services specified in this
service contract.

(® The caregiver service provider must conduct proper safety
and health training for caregivers before they are assigned to
a service site, and in thecase that a caregiver is injured or
falls ill during the provision of  services, itmust be
recognized as an occupational accident, and prompt
treatment mustbe facilitated.

Article 7 (Liability for Damages) @ If the caregiver service
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provider or the caregiver cannot provide services due to their
own fault, the caregiver service provider is liable for any
damages incurred by the user as a result. However, the
caregiver service provider is not liable for damages in the
following cases:

1. If services cannot be provided due to natural disasters
or other force majeure circumstances beyond reasonable
control.

2. If services cannot be provided due to the fault of

the user or a thirdparty.

@ Damages resulting from breakage accidents caused by the
caregiver's fault shall be compensated in accordance with
the insurance policy of the contracted insurance company.

(® The user has the duty to take care to prevent the theft,
loss, or damageof valuables, and if this duty is not fulfilled,
the caregiver service provider is not, in principle, liable for
compensation.

Article 8 (Protection of Personal Information) @O The caregiver
service provider and the caregivers must not use or
disclose the personal information of the user or the user’s
family, which they become aware ofduring the contract and
service provision process, for purposes other thanthose
related to the service.

@ The caregiver service provider must take appropriate
protective measuresfor the personal information of the user
collected for service purposes, in accordance with relevant
laws and regulations.
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Article 9 (Resolution of Disputes) Any disputes arising from
the execution and interpretation of this service contract and
regulations shall be resolved amicably between the parties
based on the principle of good faith. If the parties fail to
reach an agreement, the dispute shall be resolved in
accordance with relevant laws and precedents.

Article 10 (Live-in Caregivers) In relation to these regulations,
if the caregiveris a live-in caregiver providing services, the
provision of lodging space and meals for the live-in caregiver
shall be separately included in the servicecontract.
Additionally, continuous rest periods will be ensured for the
healthand sleep of the live-in caregiver, as well as for
maintaining a proper working environment.

Article 11 (Jurisdiction and Goveming Law) Any disputes
arising between the caregiver service provider and the user in
relation to these regulations shallbe submitted to the
competent court as per the Civil Procedure Act, and the laws
of the Republic of Korea shall apply.

The aforementioned contracting parties or proxies confirm
the details ofthe services provided by the caregiver service
provider and pledge to execute the content of the contract
with integrity. Upon composing andsigning or sealing this
service contract, each party shall retain one copy fortheir
records.
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2023.

Service User (Proxy):
(signature or seal)

Service Provider (CEO):
(signature or seal)
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Standard Employment Contract for Caregivers

Service Provider")and
(Hereinafter referred to as the
"Caregiver") hereby enter into the following employment

(Hereinafter referred to as the "Caregiver

contract.
1. Employment Contract Period: From (year) (month (day)
)
To (year) (month (day)
)
X If the  employment contract period is
not  specified, only the "Commencement date of employment"

should be stated.

2. Type and Details of Caregiving Services:
Minimum Working Hours: hours a week
4. Days or Dates Available for Caregiving Services:

w

, Regular day off

every week:
Day
5. Hours Available for Caregiving Services: From hour min
to hour min

-The working hours and rest period shall follow the
service contractnotified by the caregiver service
provider to the caregiver.

6. Location Available for Caregiving Services:

- The location of work shall follow the service
contract notified by the caregiver service

_47_



provider to the caregiver.

7. Wages
- Hourly rate: won
- Other compensation (allowances, etc.):
Yes ()
won (breakdown the details), No ( )

- Payment date: Every month (or every week or
every day) day
(if on a holiday, then the previous day)

- Method of payment: Direct payment to the caregiver ( )

Deposit into a bank account in the caregiver's name ( )

8. Paid Holidays and Annual Paid Leave
- Paid holidays and annual paid leave shall be granted

in accordance withthe provisions set forth in the
Domestic Workers' Act.

9. Applicability of Social Insurance (Check where
applicable)
[l Employment Insurance
o Industrial Accident Compensation Insurance
[ ] National Pension o Health Insurance

10. Provision of Employment Contract

- The caregiver service provider must provide a copy
of this employment contract to the caregiver upon
the establishment of the employment contract,
irrespective of the caregiver's request in compliance
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with Article14 of the Domestic Workers' Act.

11, Duty of Faithful Fulfilment of Employment Contract,
Work Rules, etc.

- Both the caregiver service provider and the
caregiver are obligated to adhere to and
faithfully execute the terms of the employment
contract,work rules, and collective agreements.

12. Other Matters

- For matters not specified in this contract, they shall
be governed by the Domestic Workers’ Act and the
Labor Standards Act.

Year Month Day

(Caregiver Service Provider) (Phone: )

Company Name :
Address

CEO : (Signature)

(Caregiver)
Address
Contact Number :

Name : (Signature)
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2016 33.2 31.7 108.5 90
2017 33.4 32.9 114.8 95.2
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